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Abstract 

By 2047, as India envisions itself as "Viksit Bharat," commerce and management will be fundamentally 

transformed by the integration of artificial intelligence (AI). AI will revolutionizee-commerce, supply 

chain management, and financial services, enhancing operational efficiency and customer experience. 

In management, AI will redefine decision-making, streamline human resource functions, and drive 

strategic growth by providing data-driven insights. These advancements will help bridge the urban-

rural divide by bringing quality services to rural areas and fostering socio-economic development. 

Despite concerns about job displacement, AI will create new opportunities, necessitating significant 

investment in reskilling and upskilling the workforce. Ethical considerations and inclusivity will be 

crucial in ensuring AI technologies are transparent, unbiased, and accessible to all. The Indian 

government’s role in promoting research, fostering entrepreneurship, and building digital 

infrastructure will be vital in harnessing AI's full potential. By strategically embracing AI, India can 

achieve its vision of a prosperous and equitable Viksit Bharat by 2047. 
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INTRODUCTION 

As India progresses toward its vision of "Viksit Bharat" by 2047, a century 

after gaining independence, the inter section of commerce, management, and 

artificial intelligence (AI) will play a crucial role in shaping its economic and 

social landscape. AI, a transformative force across the globe, is expected to 

revolutionize India's commerce and management sectors, driving significant 

changes in how businesses operate and how they engage with consumers. In the 

commerce sector, AI technologies will enhance e-commerce platforms, optimize 

supply chain logistics, and transform financial services. AI algorithms will enable 

companies to gain deep insights into consumer behavior, predict trends, and 

personalize marketing strategies, thus improving customer experiences and 

boosting sales. In management, AI will redefine decision- making processes, 

enhance strategic planning, and streamline operations by providing real-time data 

analysis and predictive insights. This will allow businesses to make more 

informed decisions, reduce risks, and drive growth in a highly competitive global 

market. AI-powered automation will also improve operational efficiency by 

automating routine tasks, allowing human resources to focus on more strategic 

and creative roles. In addition, AI will have a profound impact on human resource 

management, from talent acquisition and performance evaluation to employee 

engagement and retention, creating a more dynamic and responsive workforce. 

The integration of AI in commerce and management will also contribute to 

bridging the urban-rural divide, as AI-powered platforms can deliver quality 

services such as education, healthcare, and financial services to remote areas, 

fostering inclusive growth and development. However, the widespread adoption 
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of AI also presents challenges, including concerns about 

job displacement, ethical considerations, and the need for 

significant investment in digital infrastructure and skills 

development. To ensure that the benefits of AI are realized 

across all sectors of society, India must prioritize ethical 

guidelines that ensure transparency, fairness, and 

inclusivity in AI deployment. This includes developing 

policies that protect privacy, prevent discrimination, and 

promote equitable access to AI technologies. Furthermore, 

the Indian government will play a pivotal role in shaping 

the future of AI in commerce and management by 

promoting research and development, fostering innovation, 

and creating aconducive environment for startups and 

entrepreneurship. Building a robust digital infrastructure, 

especially in rural areas, will be essential to ensure that AI 

technologies are accessible to all, driving economic growth 

and social progress. As India moves toward its vision of 

Viksit Bharat by 2047, the integration of AI into commerce 

and management will be a key driver of change, enabling 

the country to achieve sustainable and inclusive 

development, enhance its global competitiveness, and 

create a more prosperous and equitable society for all its 

citizens. By strategically leveraging AI, India can not only 

transform its commerce and management sectors but also 

realize its broader vision of becoming a fully developed 

nation by 2047, marked by technological advancement, 

economic resilience, and social equity. 

Literature Review 

Brynjolfsson & McAfee, 2014: In their seminal work, 

Brynjolfsson and McAfee explore the impact of artificial 

intelligence on economic growth, emphasizing howAI-

driven innovations can  significantly enhance productivity 

and efficiency across various sectors. The authors arguethat 

AI technologies, such as  machine learning and automation, 

have the potential to revolutionize commerce by enabling 

more sophisticated data analysis, optimizing supply chains, 

and improving customer experiences. Their insights are 

highly relevant to the context of India’s vision for "Viksit 

Bharat" in 2047, as AI is expected to play a critical role in 

driving economic growth and development. 

Ivanov, T sipoulanidis, & Schönberger, 2018: Ivanov 

et al. provide a comprehensive overview of the role of 

artificial intelligence in supply chain management, 

highlighting how AI can enhance supply chain resilience, 

efficiency, and agility. They discuss various AI 

applications, such as predictive analytics for demand 

forecasting, automated inventory management, and real- 

time tracking of shipments. This literature is particularly 

relevant for understanding how AI can transform supply 

chains in India, contributing to the country’s economic 

growth by ensuring more efficient and reliable distribution 

of goods across its diverse and expansive geography. 

Chui, Manyika, & Miremadi, 2016: Chui et al. 

examine the impact of artificial intelligence on the future of 

work, discussing both the opportunities and challenges 

posed by AI-driven automation. The authors argue that 

while AI can lead to job displacement in certain sectors, it 

also creates new opportunities for employment in emerging 

fields such as AI development, data science, and 

cybersecurity. They emphasize the importance of reskilling 

and upskilling the workforce to prepare for these new roles, 

which is crucial for India as it seeks to leverage AI for its 

development goals while ensuring inclusive growth and 

employment opportunities. 

Brock & Von Wangenheim, 2019: Brock and Von 

Wangenheim explore how artificial intelligence can 

enhance strategic decision-making in organizations by 

providing managers with real-time data insights, predictive 

analytics, and scenario modeling. They argue that AI can 

help businesses make more informed decisions, reduce 

risks, and drive strategic growth. This literature is relevant 

to the Indian context, as the integration of AI into 

management practices will be essential for companies to 

compete in a global market and achieve sustainable growth 

as part of the "Viksit Bharat" vision. 

Binns, 2018: Binns discusses the ethical considerations 

associated with deploying artificial intelligence, 

emphasizing the need for transparency, fairness, and 

accountability in AI systems. The author highlights the 

risks of bias, discrimination, and privacy violations that can 

arise from the use of AI, and calls for robust ethical 

guidelines and regulatory frameworks to govern AI 

deployment. This literature is particularly relevant for 

India, as the country seeks to integrate AI into commerce 

and management while ensuring that its use is ethical, 

inclusive, and equitable. 

Huang & Rust, 2020: Huang and Rust examine the 

impact of artificial intelligence on e- commerce and 

consumer behavior, focusing on how AI technologies can 

enhance customer experiences through personalized 

recommendations, automated customer service, and 

dynamic pricing strategies. They argue that AI can 

significantly improve customer satisfaction and loyalty by 

providing more tailored and efficient services. This 

literature is important for understanding the potential of AI 

to transform the e-commerce landscape in India, enabling 
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businesses to better meet the needs of a diverse and 

growing consumer base as the country moves toward its 

"Viksit Bharat" vision by 2047. 

AI-Driven Commerce: Revolutionizing the Marketplace 

(a) E-Commerce Evolution 

AI is poised to revolutionize the e-commerce landscape 

in India. With AI-powered algorithms, businesses will gain 

deeper insights into consumer behavior, preferences, and 

trends. Personalized marketing strategies and 

recommendations will become more sophisticated, leading 

to improved customer experiences and higher conversion 

rates. Additionally, AI-driven chatbots and virtual 

assistants will enhance customer service, providing instant 

support and resolving queries around the clock. 

(b) Supply Chain Optimization 

AI will play a pivotal role in optimizing supply chain 

management. Predictive analytics will enable companies to 

forecast demand more accurately, reducing inventory costs 

and minimizing waste. AI-powered automation will stream 

line logistics, making supply chains more efficient and 

resilient. In a country as diverse and vast as India, these 

advancements will be crucial for ensuring timely delivery 

of goods to even the remotest areas. 

(c) Financial Services Transformation 

The financial sector will experience a significant 

transformation through AI adoption. AI algorithms will 

enhance risk assessment, fraud detection, and credit 

scoring, enabling banks to offer tailored financial products 

to individuals and businesses. Moreover, AI- driven 

financial planning tools will empower consumer stomake 

informed decisions about investments, savings, and loans, 

fostering financial inclusion and literacy. 

AI in Management: Redefining Business Operations 

(a) Decision-Making and Strategy 

AI will revolutionize decision-making processes in 

management. By analyzing vast amounts of data, AI 

systems can provide actionable insights, identify trends, 

and predict market changes. This data-driven approach will 

enable managers to make more informed and strategic 

decisions,  reducing risks and enhancing over all business 

performance. As AI becomes more integrated into 

management practices, it will serve  as a  valuable tool for 

guiding companies toward sustainable growth. 

 

(b) Human Resource Management 

In the realm of human resources, AI will reshape talent 

acquisition, development, and retention. AI-powered tools 

can analyze candidate profiles, match skills with job 

requirements, and even predict employee performance. 

Furthermore, AI-driven learning platforms will enable 

personalized training and development programs, helping 

employees acquire new skills and stay relevant in a rapidly 

evolving job market. 

(c) Operational Efficiency 

AI will enhance operational efficiency across various 

industries. From manufacturing to healthcare, AI-powered 

automation and robotics will streamline processes, reduce 

errors, and improve productivity. By automating repetitive 

tasks, businesses can allocate human resources to more 

creative and strategic roles, fostering innovation and 

growth. 

The Socio-Economic Impact of AI in Viksit Bharat 

(a) Bridging the Urban-Rural Divide 

AI has the potential to bridge the urban-rural divide in 

India. By leveraging AI technologies, rural areas can access 

quality education, healthcare, and financial services that 

were previously limited to urban centers. AI-driven 

platforms can provide remote learning opportunities, 

telemedicine services, and digital banking solutions, 

empowering rural communities and contributing to their 

socio-economic development. 

(b) Job Creation and Reskilling 

While there are concerns about job displacement due to 

automation, AI will also create new opportunities in Viksit 

Bharat. As businesses adopt AI technologies, there will be 

a growing demand for skilled professionals in AI 

development, data science, cybersecurity, and other related 

fields. To harness this potential, the government and 

private sector must invest in reskilling and upskilling 

programs to prepare the workforce for the jobs of the 

future. 

(c) Ethical Considerations and Inclusivity 

As AI becomes more pervasive, ethical considerations 

will play a crucial role in its implementation. It is essential 

to ensure that AI systems are transparent, unbiased, and 

inclusive. The development of AI should prioritize ethical 

guidelines that protect privacy, prevent discrimination, and 

promote fairness. Moreover, AI technologies must be 
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accessible to all sections of society, ensuring that no one is 

left behind in the journey towards Viksit Bharat. 

Government Initiatives and Policy Framework 

The Indian government will play a pivotal role in 

shaping the future of AI in commerce and management. By 

2047, it is expected that India will have established a robust 

policy framework that fosters innovation while addressing 

the challenges posed by AI. Key government initiatives 

may include: 

(a) Promoting Research and Development 

The government should invest in research and 

development to advance AI technologies. Collaborations 

between academia, industry, and research institutions will 

drive innovation and create cutting-edge solutions tailored 

to India's unique needs. 

(b) Fostering Startups and Entrepreneurship 

Startups and entrepreneurs will be at the forefront of AI 

innovation in Viksit Bharat. The government can create a 

conducive environment for startups by offering financial 

incentives, reducing regulatory barriers, and providing 

access to mentorship and resources. 

(c) Building Digital Infrastructure 

To harness the full potential of AI, India needs robust 

digital infrastructure. The government should prioritize the 

expansion of high-speed internet connectivity, especially in 

rural areas, to ensure that AI technologies reach every 

corner of the country. 

RESEARCH METHODOLOGY 

The research methodology for examining the role of 

commerce and management in the context of AI's impact 

on Viksit Bharat by 2047 involves a mixed-methods 

approach. This includes a comprehensive review of 

existing literature on AI, commerce, and management, 

alongside case studies of AI implementation in various 

sectors within India. Surveys and interviews with industry 

experts, policymakers, and academicians will provide 

qualitative insights into current trends and future 

expectations. Additionally, quantitative analysis using data 

from governmental and non-governmental reports will help 

assess the economic and social impacts of AI. This multi-

faceted approach ensures a thorough understanding of AI's 

potential in shaping India's future. 

 

CONCLUSION 

In conclusion, as India envisions itself as "Viksit 

Bharat" by 2047, the integration of artificial intelligence 

(AI) in commerce and management will be a fundamental 

driver of economic and social transformation. AI's ability 

to revolutionize e-commerce, optimize supply chains, and 

enhance financial services will be pivotal in improving 

business efficiency and customer satisfaction, thereby 

fostering robust economic growth. In management, AI will 

significantly impact decision-making, strategic planning, 

and human resource management by providing real- time 

data insights and automating routine tasks, allowing human 

capital to focus on creativity and strategic development. 

This technological shift will also play a crucial role in 

bridging the urban-rural divide, offering equal access to 

education, healthcare, and financial services, and 

promoting inclusive growth across India's diverse socio-

economic landscape. However, the benefits of AI come 

with challenges, including potential job displacement, 

ethical concerns, and the need for substantial investments 

in digital infrastructure and workforce reskilling. It is 

imperative for India to adopt a balanced approach that 

embraces AI's potential while addressing these challenges 

through comprehensive policy frameworks that prioritize 

ethics, inclusivity, and equitable access. The government's 

proactive role in promoting research, fostering innovation, 

and supporting startups will be essential in harnessing AI's 

full potential. By strategically leveraging AI, India can 

ensure sustainable and inclusive development, ultimately 

achieving its vision of a prosperous, technologically 

advanced, and equitable Viksit Bharat by 2047. 
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