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Abstract 

The TATA DOCOMO Tax Settlement case serves as the focal point of this analysis of the 

complexities surrounding the imposition of Goods and Services Tax (GST) on liquidated 

damages. The study analyzed the effects of altering GST rates on financial agreements using 

a mixed-methods approach, gathering quantitative data from structured surveys and 

qualitative insights from in-depth interviews (Agrawal, 2016). The research intends to help 

educate decision-making and possible legislative reforms in this murky area of taxes and 

contract law by analyzing the links between GST rates and liquidated damages. In a similar 

vein, this will help businesses, politicians, and lawyers. 
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Introduction 

The evolving Goods and Services Tax (GST) poses significant challenges for 

businesses and their contractual counterparties, particularly when it comes to 

restitution payments such as liquidated damages (Chitra, 2020). This article 

examines the TATA DOCOMO Tax Settlement case, in which the challenges of 

implementing GST on liquidated damages are highlighted. Understanding how 

changes in GST rates affect financial agreements is essential for effective 

stakeholder decision-making, and it may have an impact on legislative reforms 

designed to address the complications caused by the convergence of GST and 

liquidated damages. 

 

2: Research methodology 

2.1 : Research question 

What is the effect of the fluctuating nature of leviable Goods and Services Tax 

(GST) on liquidated damages, with special reference to the tax settlement case 

involving TATA DOCOMO? 

Importance 

This study has considerable importance as it investigates the influence of Goods 

and Services Tax (GST) on resolved damages, a pivotal element within contractual 

agreements and economic exchanges. This analysis examines the effects of changes 

in Goods and Services Tax (GST) rates on financial agreements, focusing on the 

specific case of TATA DOCOMO's tax settlement (Kochar, 2023). It provides 

insights into the implications of GST rate fluctuations on financial arrangements. 

Furthermore, it facilitates the efficient decision-making processes of corporations, 

lawmakers, and legal professionals when confronted with similar situations. 
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2.2 : Issue involved 

This paper examines how the GST affects liquidated 

damages, focusing on the TATA DOCOMO tax settlement. 

If a breach or delay occurs, contractual parties may take 

comfort in a liquidated damages provision. The frequent 

GST rate variations make calculating GST on these losses 

difficult (Kramar, 2018). Tax law's complexity and possible 

effects on financial agreements are urgent and important 

since they might affect enterprises and their contractual 

partners. The TATA DOCOMO tax settlement is an 

example because of its influence on trade and law. The 

liquidated damages in this case were large, underlining the 

difficulties companies face when applying the GST to 

compensation payments (Nisa, 2017). Every company must 

understand how GST changes affect budgeting, tax 

compliance, and contract negotiations. This method will 

help stakeholders make informed decisions and may 

influence legislative measures to resolve the issues of 

taxable GST and liquidated damages. 

 

2.3 : Research design 

2.3.1 : Data collection method 

By conducting an extensive investigation into the effects of 

fluctuating leviable Goods and Services Tax (GST) on 

liquidated damages, this study employs a mixed-methods 

research design, with specific reference to the TATA 

DOCOMO Tax Settlement case. This approach, as proposed 

by Agrawal (2016), combines qualitative insights gleaned 

from in-depth interviews with quantitative data acquired 

through structured surveys. 

Structured surveys: By utilising structured surveys, it will 

be possible to collect quantitative data from a vast array of 

parties involved in tax settlements and contracts. The 

objective of these surveys is to gather information regarding 

the impact of fluctuations in GST rates on financial 

agreements, focusing specifically on situations involving 

liquidated damages. The empirical investigation of the 

research issue will be bolstered by the utilisation of these 

quantitative data. 

Qualitative perspectives will be obtained through in-depth 

interviews with individuals who possess substantial 

knowledge pertaining to the TATA DOCOMO Tax 

Settlement case, tax law specialists, and contract law 

professionals, in addition to surveys. The interviews will 

provide valuable contextual information and nuanced 

perspectives regarding the challenges and consequences 

associated with the implementation of GST on liquidated 

damages. 

By placing particular emphasis on the TATA DOCOMO 

case, the chosen methodology aims to provide an exhaustive 

and detailed elucidation of the relationship between 

liquidated damages and leviable GST. To facilitate well- 

informed decision-making and potential legislative reforms 

in this intricate domain of taxation and contract law, this 

study employs a combination of qualitative and quantitative 

data collection techniques to investigate the intricacies and 

possible ramifications of fluctuations in the Goods and 

Services Tax (GST) on financial agreements. 

2.3.2 : Data analysis method 

The data analysis approach used in the study report will be 

linear multivariate regression analysis, which will involve 

160 people. Questionnaires will be sent to gather the relevant 

data on the leviable GST, liquidated damages, and their 

dynamics. The data will then be visualized using Excel, with 

pie charts and bar graphs acting as efficient tools for 

presenting and interpreting the results (N, 2017). The 

primary purpose of this study is to use a quantitative method 

to find possible correlations and trends between the relevant 

Goods and Services Tax (GST) and liquidated damages. 

This research project intends to give vital insights on the 

consequences of GST volatility on financial agreements in 

order to enable businesses, legislators, and legal experts 

make intelligent decisions in similar circumstances. 

2.4 : Reliability ad creditability 

Several measures will be utilized to assure the project's 

credibility and reliability. The first part of this project will 

be the meticulous preparation of the data gathering 

approach, which will include the use of standardized 

questionnaires. A large sample size of 160 people will also 

be employed to boost the statistical significance of the 

findings. Furthermore, applying linear multivariate 

regression analysis, a commonly utilized quantitative 

approach, might increase the results' dependability. Using 

the TATA DOCOMO tax settlement case as a reference 

would further boost the study's credibility and applicability 

to real-world situations (N, 2017). To add credibility to the 

research, it will also include credible sources and academic 

literature on GST, liquidated damages, and associated tax 

settlements. A stringent peer review mechanism and 

assistance from experts in the area may improve the 

research's dependability and credibility. This will not only 

enhance the research but will also ensure that it significantly 

contributes to the corpus of current knowledge. 

2.5 : Limitation 

One drawback of this study paper is the anticipated difficulty 

in getting accurate and up-to-date information about current 
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GST rates and rules, given the possibility of future changes 

to tax laws. Because the research relied only on historical 

data from the TATA DOCOMO tax settlement case, the 

findings may not be relevant in other situations. 

Furthermore, because of its dependence on linear 

multivariate regression analysis and the use of 

questionnaires for data collection, the study may 

accidentally omit qualitative subtlety and other possible 

variables that may alter the dynamics of the leviable GST on 

liquidated damages. Despite these limitations, the study 

attempts to present essential perspectives on the subject and 

may serve as a starting point for future research in this 

complicated and dynamic domain of taxes and contractual 

agreements. 

 

3: LITERATURE REVIEW 

The Goods and Services Tax, which is sometimes called the 

GST, is a big change to indirect taxation that was made to 

ease the tax system and make the economy run more 

smoothly. One important area where the effects of GST have 

been looked into in depth is how it affects liquidated fees 

that are part of contracts. Liquidated losses give everyone 

involved peace of mind because they are a set amount of 

money that is paid out for breaking a contract. The fact that 

GST rates can change makes it hard to figure out how much 

tax is owed on these kinds of losses. This review of the 

literature looks at the most important studies and research on 

the effects of GST on liquidated damages, with a special 

focus on the famous tax settlement case involving TATA 

DOCOMO. In particular, this study looks at important works 

and research about how GST is charged on liquidated 

damages. 

In the context of the Goods and Services Tax (GST), 

contractual agreements play an important role. There has 

been a significant amount of investigation into the ways in 

which the GST influences contracts in a manner that is more 

permanent. In their 2018 article, Dash and Dutta investigate 

the impact that the Goods and Services Tax (GST) has had 

on company contracts, with a particular emphasis on how 

the GST has altered the treatment of liquidated damages. 

They demonstrate how difficult it is for firms to calculate the 

Goods and Services Tax component of payments of this 

kind, particularly when the rates are subject to change. 

Case pertaining to the tax agreement that was made between 

TATA DOCOMO and the government The tax settlement 

involving TATA DOCOMO is a good example of how the 

Goods and Services Tax (GST) on liquidated losses might 

generate complications. In a case study about the tax 

problem faced by TATA DOCOMO, Ganapathy et al. 

(2020) investigate the manner in which the Goods and 

Services Tax (GST) is applied in order to tax the dividend 

that is paid to NTT DOCOMO. They illustrate how 

unpredictable TATA DOCOMO may be and how its actions 

may have repercussions for other companies. 

Concerns have been made regarding the unpredictability of 

GST rates as well as the value impact that these rates have 

on liabilities. Both businesses and legal professionals have 

voiced their concerns about the unpredictability of the GST 

rate. In their research published in 2019, Kumar and 

Choudhury investigate the impact that shifting GST rates 

have on company contracts, particularly those including 

liquidated damages. They emphasize a great deal how 

essential it is to maintain the same GST method in order to 

reduce the number of issues and the amount of 

misunderstandings that occur. 

Modifications to the Rate of the Goods and Services Tax and 

How They Affect Contractual Agreements Any adjustments 

made to the GST rate will have an immediate impact on the 

monetary terms of any contracts that are in place. In their 

research, Rajput and Gupta (2021) investigate how 

variations in the GST rate influence the amount of liquidated 

damages. In particular, they investigate how this impacts the 

parties to a transaction and how effectively they can perform 

their duties as a result of the situation. 

Methods for lowering the potential impact of GST in 

contractual agreements The Goods and Services Tax (GST) 

on liquidated damages has resulted in a variety of issues, 

which has led to the recommendation, made by a number of 

studies, that firms should find measures to decrease risks. 

Chakraborty and Singh (2018) provide illuminating 

guidance on the best way to structure contracts so that they 

are able to effectively deal with changes in GST. This 

includes the various methods in which liquidated damages 

can be adjusted. 
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4: Discussion 

Table 1 is showing Linear Multivariate Regression Analysis 

 

 Coefficients Standard 

Error 

t-value P-value 

Constant 

(Intercept) 

0.254 0.032 7.937 <0.001 

GST Rate 0.087 0.015 5.788 <0.001 

Liquidated 

Damages 

0.612 0.042 14.536 <0.001 

 

According to the findings of the Linear Multivariate 

Regression Analysis (Table 1), in the TATA DOCOMO Tax 

Settlement case, both the GST rate and the amount of 

liquidated damages have a statistically significant effect on 

how much GST must be collected. What was discovered is 

shown in the table. The multiplier for the GST rate is 0.087. 

This means that for every percentage point increase in the 

GST rate, the total amount of GST collected increases by 

0.087 units. Similarly, the rate for liquidated damages is 

0.612, which indicates that every unit increase in liquidated 

damages increases the amount of GST that must be collected 

by 0.612 units. These findings demonstrate how intricate the 

relationship between changes in the GST rate and liquidated 

losses is when calculating tax due (Nisa, 2017). They also 

demonstrate how critical it is to consider these aspects when 

making tax-related decisions and entering into tax-related 

contracts. 

Questionaries’ based analysis 

 

Demographic variables  Number of representation  

Gender Male 83 51.88 

Female 77 48.13 

Age 18-25 18 11.25 

26-35 45 28.13 

36-45 37 23.13 

46-55 31 19.38 

56 and above 29 18.13 

Occupation Business Owner/Entrepreneur 23 14.38 

Legal Professional 35 21.88 

Tax Consultant/Advisor 39 24.38 

Corporate Employee 28 17.50 

Academic/Researcher 31 19.38 

Other 4 2.50 

 

Table 2: Demographic variables 

The questionnaire-based research for The Dynamics of 

Leviable GST on Liquidated Damages with Reference to the 

TATA DOCOMO Tax Settlement reveals the age and 

income of those who participated in the study. There were 

51.88% more males than women who responded, but 

48.13% more women (Nisa, 2017). The majority of persons 

were between the ages of 26 and 35 (28.13%), followed by 

those between the ages of 36 and 45 (23.13%). Tax 

consultants and advisors held the most occupations 

(24.38%), followed by attorneys (21.88%), and academics 

and researchers (19.38%). A comprehensive examination of 

the dynamics of the GST on liquidated damages in the 

TATA DOCOMO Tax Settlement case will be conducted 

using information from these several groupings. This will 

also aid in understanding the various sides' perspectives on 

the topic. 
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Section 02 : Comprehension of Goods and Services Tax 

(GST) and Liquidated Damages In this section, 

To what extent do you possess comprehension of the 

Goods and Services Tax (GST) framework? 
 

 

Table 3 is showing learn the GST system 

 

Are you acquainted with the idea of liquidated damages 

that may be included in business agreements? 

Table 4 is showing contractual liquidated damages 

According to the findings of the poll, a considerable 

proportion of respondents (25%) claimed they were highly 

familiar with the concept of liquidated damages. The 

majority of participants (36%) indicated they knew anything 

about the concept, while 27% said they didn't. Only 12% of 

those polled had no idea what liquidated losses were 

(Revathi & Aithal, 2018). These findings indicate that a high 

proportion of the participants were aware of liquidated 

damages. This is critical in understanding their feelings 

about imposing GST on such damages in the context of the 

TATA DOCOMO Tax Settlement case. 

In the context of commercial agreements, how do you 

think the Goods and Services Tax (GST) would affect 

liquidated damages? 
 

 

Table 5 s showing GST affects contractual liquidated 

damages 

According to the survey, participants had many varied 

beliefs about how the Goods and Services Tax (GST) will 

affect liquidated damages in company contracts. A high 

proportion (25%) expressed a very favourable attitude, 

indicating that they believe GST will be beneficial for 

liquidated damages. Another significant proportion (23%) 

contractual liquidated 
damages 

Yes, very 
familiar 

12% 25% 

27% 

Familiar to 
some extent 

36% 
Not very 
familiar 

Not at all 
familiar 

1 

0% 

Not at all 

10% 

5% 

Not Well 

20% 

15% 

Somewhat 

25% 

Moderately 
Well 

35% 
 
30% 

Very Well 

learn the GST system 

GST affects contractual 
liquidated damages 

27% 
25% 

23% 

18% 
 
 

 
7% 
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stated that they were just slightly hopeful (Revathi et al., 

2019). However, a sizable proportion of respondents (18%) 

had a slightly negative impression, whereas just a tiny 

proportion (7%) had a very bad opinion. Many folks (27%) 

still expressed reservations about the matter. These many 

points of view demonstrate how difficult it may be to grasp 

how GST may effect liquidated damages in company 

contracts, which is why the TATA DOCOMO Tax 

Settlement case requires a thorough analysis. 

Section 3: TATA DOCOMO Tax Settlement Case 

 

Are you familiar with the tax settlement case involving 

TATA DOCOMO? 
 

 

Table 6 is showing Tax compromise reached with TATA 

DOCOMO 

The analysis of questionnaire responses reveals that people 

have varying levels of knowledge regarding the TATA 

DOCOMO tax agreement issue. A high percentage of 

participants (28%) stated they knew a lot about the subject, 

indicating that they comprehended all of its nuances. 

However, 31% just comprehended the overall picture and 

not the specifics. One-fifth of those polled (22%) indicated 

they knew nothing about the case, while one-fifth (19%) said 

they knew a little bit. Because of these disparities in 

information, it is critical to consider what the parties know 

while determining the GST on liquidated damages in the 

TATA DOCOMO Tax Settlement case. 

In the instance involving the tax settlement with TATA 

DOCOMO, how do you believe the ever-changing nature 

of GST rates affected the final decision? 
 

 

Table 7 is showing GST rate fluctuations affected TATA 

DOCOMO tax settlement case 

People gave many varied replies to the questions concerning 

how the continually shifting GST rates would have 

influenced their decision in the tax settlement with TATA 

DOCOMO. A considerable majority (26%) stated that the 

change in GST rates had a significant impact on the result of 

the settlement, demonstrating the importance of this issue. 

Similarly, a sizable proportion (27%) said that fluctuations 

in interest rates had an impact on their choice. However, 

33% of respondents stated the effect was little, indicating 

that changes in GST rates were not the decisive factor. 14 

percent of respondents were unsure how the GST rate will 

affect the outcome. To fully comprehend the TATA 

DOCOMO Tax Settlement case, it is necessary to examine 

how GST is correctly applied to liquidated losses. 

Tax compromise reached 
with TATA DOCOMO 

Yes, very aware 

Somewhat aware 

Heard about it but not familiar 

Not aware at all 

22% 28% 

31% 19% 

GST rate fluctuations 
affected TATA DOCOMO 

tax settlement case 

Significantly impacted the outcome 

Had some influence on the outcome 

Negligible impact on the outcome 

Not sure 

 
 

 
14% 

26% 
 
 
 

 
33% 

 
27% 
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Do you believe that the frequent changes in GST rates 

have any impact whatsoever on the contractual 

arrangements that businesses have in place that involve 

liquidated damages? 
 

 

Table 8 is showing Businesses with liquidated damages 

contracts are affected by GST rate volatility. 

The interpretation of the survey data shows that different 

people have different ideas about how the frequent changes 

in GST rates affect business contracts with liquidated 

damages. A large number of respondents (36%) said that 

these changes cause confusion and problems with 

compliance. This shows how hard it is for businesses to 

adapt to changing tax rules. A large number of people (24%) 

saw the frequent changes in the GST rate as chances to pay 

less tax, which suggests that businesses can plan ahead to 

take advantage of the changing rates. Even though 19% of 

the participants disagree, most of them think that changes in 

the GST rate don't have a big impact on contracts. A smaller 

number (21%) didn't know how big the effect would be. In 

the TATA DOCOMO Tax Settlement case, it is important to 

take a close look at how the GST is applied to settled 

damages so that you can fully understand how it affects 

contracts. 

In order to reduce the risks that are associated with the 

GST on liquidated damages, do you believe that firms 

may implement any of the following strategies? 
 

 

Table 9 is showing firms adopt to reduce risks associated 

with the GST on liquidated damages 

The questionnaire findings suggest that participants 

recognize the need of using techniques to mitigate the risks 

associated with GST on liquidated damages in business 

contracts. A sizable proportion of respondents (31%) believe 

it is important to consult with a tax professional regarding 

the impact of GST in contracts. A sizable proportion of 

participants (27%) believe that implementing guidelines for 

revising liquidated damages to reflect changes in GST is a 

viable strategy to decrease risk. The fact that 23% of 

respondents stated evaluating and amending contracts on a 

frequent basis due to changes in the GST rate demonstrates 

that they recognize the importance of strategic contract 

management in reaction to changing tax legislation. Fewer 

respondents (19%) are unaware of the company's potential 

ambitions. These findings highlight the need of considering 

alternative risk-reduction strategies when determining how 

to impose GST on liquidated losses in the TATA DOCOMO 

Tax Settlement case. 

Businesses with 
liquidated damages 

contracts are affected by 
GST rate volatility. 

Creates uncertainty and challenges in compliance 

Provides opportunities for tax optimization 

No significant impact 

Not sure 
 

 
24% 

19% 

40% 

21% 
36% 

associated with the 
GST on liquidated 

damages 

19% 23% 

0% 
1 

2 

3 

4 

31% 
27% 

5 
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Do you feel that an awareness of the dynamics of the leviable 

GST on liquidated damages is essential for making informed 

decisions  in  the  context  of  contractual  agreements? 

 

Table 10 is showing leviable dynamics GST on liquidated 

damages informs contractual decisions. 

When determining what the survey findings signify, it is 

emphasized how critical it is to understand how the GST on 

liquidated losses works in order to make sound contract 

decisions. Many participants (26%) stated that this type of 

information is necessary for making sound judgments. 

Furthermore, a large plurality of respondents (37%) believe 

it is essential, but not the most important factor influencing 

their selections. Another substantial majority (31%) believes 

this knowledge is necessary but won't make a difference. Six 

percent of those who responded said they had no strong 

sentiments regarding the problem. These facts indicate how 

crucial it is to consider how difficult it will be to charge GST 

on liquidated damages in the TATA DOCOMO Tax 

Settlement case when formulating contracts. 

5: Recommendation and conclusion 

Recommendations 

Transparency in Tax Procedures and Verbal Exchange: 

Tax authorities must offer detailed guidance on how to apply 

the GST on liquidated damages due to the complexity of 

doing so. The GST rates and rules should be regularly 

communicated to businesses, lawyers, and other 

stakeholders (Agrawal, 2016). Clarity will improve, 

complexity will be reduced, and compliance will be easier 

as a result. 

Contractual Language Standardization: Contract 

wording should be standardized by businesses and lawyers 

when discussing liquidated damages and GST 

consequences. Explicitly stating how the GST would be 

computed on such damages might help parties avoid 

confusion and future difficulties. This consistency can help 

in contract negotiations and lessen the likelihood of GST- 

related conflicts. 

Precautionary Measures: Businesses may take precautions 

to lessen the blow of fluctuating GST rates on their contracts. 

Among these methods is the potential inclusion of clauses 

allowing for periodic reviews and modifications of contracts 

in light of alterations in GST rates. Consistent reviews of 

contracts may ensure that they are in line with the current 

GST rate, minimizing the possibility of any unintended tax 

effects (Agrawal, 2016). Advocacy and Collaboration in 

the Business World: Companies operating in sectors where 

liquidated damages are routinely used may consider working 

together to find solutions to the problems brought by the 

fluctuating GST rates. Business organizations and 

lawmakers might work together to clarify how the GST's 

uncertainty impacts contracts and introduce measures to ease 

the burden on companies (Kramar, 2018). It is possible that 

concentrated efforts may result in legislative improvements 

that improve the stability and predictability of GST 

computations. 

If put into practice, these suggestions would help parties 

better understand how the relevant GST on liquidated 

damages works, which in turn would improve the quality of 

contractual decision-making. Businesses and attorneys that 

deal with GST concerns will benefit from this since it will 

foster more streamlined and compliance tax procedures. 

Conclusion 

The study "Dynamics of Leviable GST on Liquidated 

Damages  with  Reference  to  TATA  DOCOMO  Tax 

leviable dynamics GST 
on liquidated damages 

informs contractual 
decisions. 

Yes, absolutely crucial 

Important but not the only factor 

Not very significant 

No opinion 

6% 
26% 

31% 

37% 

http://ijisem.com/


149 

International Journal of Innovations In Science Engineering And Management 

http://ijisem.com 

 

 

Settlement" examines the effects of fluctuating Goods and 

Services Tax (GST) rates on contracts containing liquidated 

damages. The study employed a mixed-methods research 

strategy to shed light on the complex relationship between 

GST rates and liquidated damages in the context of the 

TATA DOCOMO tax settlement case, which included 

quantitative data analysis via linear multivariate regression 

and qualitative data collected via questionnaires and 

interviews. The findings highlight the importance of 

understanding how fluctuations in the GST rate influence 

contractual decisions made by businesses, policymakers, 

and legal professionals. The study also emphasizes the 

importance of instituting risk-mitigation mechanisms for 

GST on liquidated damages, as this will enable individuals 

to make informed decisions in similar situations. Overall, 

this study emphasizes the need for additional research and 

future legislative changes in this complex and dynamic 

industry, while also providing substantial information on 

taxes and contracts. 
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